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Ian’s experience and range of knowledge has been built over more than 

twenty years in the adult learning and presentation field and includes 

extensive face-to-face course design and delivery, video and virtual 

deliveries and presentations, conference facilitation, and sporting analysis 

and commentary. 

He has a demonstrated ability to speak persuasively and convincingly, and 

he energises audiences with his ability to present in an engaging and 

dynamic way to explain key concepts and strategies. 

Acknowledged as a successful facilitator and presenter in his own right, Ian 

has also managed and coached others to help them develop and achieve 

their best with their own presentation styles. He is regarded as an 

outstanding role model, facilitator and guide. He has a proven track record 

of understanding and addressing client needs and through that he 

develops clear and concise presentations which achieve a client’s learning 

objectives. 

As a leader of a strategic team with one of Australia’s leading banks, Ian 

managed, coached and developed facilitators. He researched, designed 

and delivered leadership, behavioural, sales and technical programs 

throughout Australia that achieved outstanding results and significant 

culture change within the organisation. As a consultant to a major financial 

advice company, he conducted a range of behavioural skills programs, and 

provided coaching and formal assessments of participants, aligning a 

robust compliance culture with a client-focused perspective. 

Since 2001 Ian has worked as an independent consultant, partnering with 

organisations on a range of sales, service and leadership initiatives. He has 

worked with front line teams and team leaders at all levels in a diverse 

range of organisations. 

Mini Bio 

• More than 25 years in 

learning and 

development with a 

track record of 

understanding and 

addressing client needs. 

Qualifications 

• Diploma of Business 

Management (Frontline 

Leadership) 

• Diploma of Financial 

Services (Financial 

Planning) 

• Certificate IV in 

Workplace Assessment 

and Training 


